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Feedback / Complaints Form
Please complete this form and hand to reception staff or place in the feedback box located in the open area near the gates.  This form will then be passed to the relevant program coordinator to manager for follow up and action. If you require notification on the outcome of your complaint, please remember to fill in your contact details below. If you wish to remain anonymous, please do not fill out this section. 
Name:_____








__



Address:________________
_______________________________________________
Phone No:____________





__________________

Email:______







__   
Please explain your feedback or complaint: Include any actions that you have already taken & any outcomes that you would like.
Date____________________             Signature__________________________________

                 Please tick this box if you require a response to this feedback/complaint.
Privacy and confidentiality: All personal information provided will be collected, handled and stored in accordance to all policies and procedures and relevant legislation. Policy: The ‘Feedback, Complaints and Appeals Policy’ is available at nambourcc.org or in reception. 

Office use only

Date complaint received________________      Representative______


_______________

Logged in feedback/complaints register


  Copy filed





Complaint actioned: 












Complaint outcome:












Date_____________________            Signature_________________________________

